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PHILADELPHIA
HOUSING RESOURCE GUIDE

This guide is published by the AIDS Library of Philadelphia
FIGHT, based on the organizations in the 2016 Greater
Philadelphia AIDS Resource Guide. These resources include, but
are not limited to, resources for people living with HIV. This is
not a comprehensive housing resource list. Inclusion in this
guide is not an endorsement of services. Please address
questions and corrections to:
AIDS Library | 1233 Locust St, 2nd Floor, Philadelphia,
PA 19107 | 215-985-4851 | library@aidslibrary.org

INTRODUCTION
Everybody needs and deserves housing, but not everybody has it.
Stable housing has been proven to be a part of good health.
Studies show that housing is good for HIV prevention and
treatment.
In Philadelphia, many temporary housing resources exist, like
shelters or transitional housing. There are fewer resources for
permanent housing. Many have a long waiting list.
The Philadelphia Housing Resource Guide contains housing intake
points in Philadelphia. This is not a comprehensive list of all
housing facilities. Many of these resources come from the
research we've done at the AIDS Library to answer questions
from our patrons. We learned about some facilities because
library patrons have been there and told us about them.
In the following pages, you will find an A-Z listing of housing
resources in Philadelphia. We list options for emergency shelter,
temporary housing, transitional housing, and programs that have
pathways into long term housing. Because many recovery and
behavioral health programs offer short term housing, we provide
information on how to access them.
This resource guide has a focus on emergency and transitional
housing, and we have included resources for people who are
homeless. In addition to the places that offer housing, we have
also included organizations that assist individuals and families in
paying for their utilities and weatherization, offer financial
assistance, subsidize housing, and provide medical care.
If you are looking for a specific type of housing resource, please
consult the index on pages 29-31.
The Housing Resource Guide is available at www.aidslibrary.org as
a searchable database and as a downloadable PDF file for
printing.
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FREQUENTLY ASKED QUESTIONS
Below are the Office of
Supportive Housing’s intake sites:

How Do I Access
Emergency Housing?

OSH Administration
215-686-7175

The Office of Supportive Housing
(OSH) provides intake centers
that place individuals and
households in short-term beds.
Once someone is placed, OSH
can make referrals to transitional
and permanent supportive
residences. At many of these
places you can walk in, but
identification is often required.

Intake for Single Men
(M-F 7a-3p)
Roosevelt Darby
| 802 North Broad Street |
215-685-3700
Evening, Weekend, and Holiday
Intake for Single Men
(M-F after 4p,
Sat, Sun, and holidays)
Station House
| 2601 North Broad Street |
215-225-9235
Weekday Intake for Single Women
and Families
(M-F 7a-3p)
Apple Tree Family Center
| 1430 Cherry St |
215-686-7150
After-hours Intake for Single Women
(M-F after 4p,
Sat, Sun, and holidays)
Gaudenzia
| 48th and Haverford Ave |
215-471-2017
After-hours Intake for Families
(M-F after 4p,
Sat, Sun, and holidays)
Red Shield
| 715 North Broad Street |
215-787-2887

Another option for accessing
emergency housing is calling the
Project HOME Street
Outreach Hotline at 215-2321984. They will work with you to
find the most appropriate housing
placement.

What are Suggestions for
What to Bring to a Shelter?
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Key lock or combo lock
Shower shoes
Pillow cover and mattress cover
Hygiene kit
Hand/surface sanitizer
Anti-bacterial spray
Toilet tissue
A blanket or sleeping bag
Laundry bag
A couple sets of clothes

Do I Need Identification to Access Emergency Housing?
For many shelters, you will need identification to access services. Many
people lack identification, which can make it difficult for them to
access housing. There are a few organizations in Philadelphia that help
people access identification. The Homeless Advocacy Project (page
16) and Adam in the Parkway (page 8) are two organizations that help
people get IDs.

What is the Process for Getting Long-Term Housing?
In most cases, accessing long-term housing requires individuals and
families to start out in emergency housing. Emergency shelters and
OSH intake locations are often the access points for stable housing.
Many housing resources require a referral either from the Office of
Supportive Housing, the Office of Addiction Services, Community
Behavioral Health, case managers, or medical providers.

What are Crisis Response Centers?
There are 5 crisis response centers (CRCs) in Philadelphia, and they
provide substance use or mental health crisis care in hospital settings
for a very short time. They can provide detox and referrals for longer
term inpatient stays. Detox is a medical intervention for ending drug or
alcohol use. Once admitted, ask for referrals to inpatient or recovery
housing, because detox itself is not a housing plan. It can, however, be
a link to more stable housing options.

What Do I Do if My Utilities Get Shut Off or are About
to Get Shutoff?
Some organizations will help people pay their utility bill to prevent
shutoffs. In the index of this booklet, look to the utilities and
weatherization section to see the programs that support with
emergency shutoff relief and the organizations that can prevent that
from happening.

Where Can I Go for Help if I Have Questions?
In this guide, there are a variety of organizations that offer housing
referrals. You can also visit or call someone at the AIDS Library.
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HOUSING OPTIONS FOR PEOPLE LIVING WITH
HIV/AIDS
In Philadelphia, housing for people living with HIV/AIDS is handled through the
Housing Services Program (HSP) of the AIDS Activities Coordinating Office
(AACO). HSP is federally funded and provides permanent subsidized housing for
qualified low-income people living with HIV/AIDS and their families.
To complete the application and access HSP, you will need:
 An HIV case manager (If you need an HIV case manager, call AACO’s
Helpline at 800-985-2437)
 A medical provider you see regularly
 Photo ID for all adults/birth certificates for all children
 Proof of income for everyone
 If you have substance use issues or a mental health condition, you must be in
treatment and provide proof.
AACO’s Housing Service Program does not provide emergency housing. See
page 4 for the emergency housing intakes.
Questions and completed applications go to:
AACO Housing Services Program (HSP)
Address: c/o Client Services Unit
PO Box 1102, Philadelphia, PA 19105
Phone: 215-685-5383
Fax: 215-685-5388
There is a waiting list for this housing program. This means the sooner you
apply, the better. However, the waiting list is not “first come, first served.”
Applicants are prioritized according to the following criteria:
Priority Level 1: Those who are homeless or in a domestic violence
situation. The anticipated wait time for Priority Level 1 applicants is one
year or longer.
Priority Level 2: Those contributing more than 50% of their income to
rent, those living in uninhabitable conditions (per Licenses & Inspections),
those on probation or parole, and those with minors under the age of 12.
The anticipated wait time for Priority Level 2 applicants is six years or
longer.
Priority Level 3: All other low-income applicants living with HIV who do
not meet the above criteria. The anticipated wait time for Priority Level 3 is
six years or longer.
Please note that waiting times are subject to change.
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Applicants must meet income, medical, residential, and utility eligibility
requirements:
Income Eligibility: The household of the applicant must meet HUD
income guidelines, available upon request. Applicants must provide proof of
income for all household members, including children.
Medical Eligibility: The applicant must have CDC-defined AIDS
diagnosis, or meet the Social Security Administration requirements for
disability due to HIV. The medical information form must be fully
completed by a medical provider within the last 6 months.
Residential Eligibility: Applicant must reside within Bucks, Chester,
Delaware, Montgomery, or Philadelphia counties. Proof of residency
(current lease, letter from a homeless shelter, “proof of homeless
statement” from a medical case manager, or a Tenant Proof of Residence
form) must be submitted.
Utilities Eligibility: Applicants must be able to have utilities (electricity
and gas) in their own name at the time of referral placement, excluding
applicants who are minors.
Ineligibility: Homeowners, those already receiving a housing subsidy.
Individuals actively using drugs or alcohol are ineligible to access HSP
unless they are in an active treatment program.
Incomplete Applications: Incomplete applications will be kept on file for 30
days after receipt. If the missing documentation is not received in 30 days,
the application will be closed and a new application must be submitted.
Completed Applications: Once your application has been reviewed and
approved by AACO HSP, you will be informed in writing, and you will be
placed on the AACO housing waitlist.
DEFA Grants
Another housing option is the DEFA (Direct Emergency Financial
Assistance) grant. DEFA grants are administered through AACO and
the Public Health Management Corporation (PHMC). DEFA is an
emergency financial resource for people living with HIV/AIDS in Bucks,
Chester, Delaware, Montgomery, and Philadelphia counties. The fund is to
assist people living with HIV/AIDS in emergency situations. This grant can
be used to help people who are experiencing or about to experience
homelessness, utility shutoffs, access to medications and other resources.
Ask your case manager for help applying for a DEFA grant.
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A-Z LISTING OF HOUSING RESOURCES
This house symbol represents organizations
that provide housing.
211 of Southeastern PA | c/o United Way of Greater Philadelphia and
Southern New Jersey, 1709 Ben Franklin Parkway, Philadelphia, PA 19103
| 215-568-3750 | Provides referrals to over 3500 local health and human
service agencies, M-Su 8a-8p, in Spanish and English. There is a directory
of resources on 211’s website.
Achieving Independence Center | 1415 N 15 Street, 1st Floor, Suite
100, Philadelphia, PA 19124 | 215-574-9194 | Offers skills building
programs that focus on employment, housing referrals, education, on site
job training, life skills, and prevention for youth with DHS history
between the ages of 14 and 20.
Action AIDS North / Casa Nueva Vida | 2641 N 6th Street,
Philadelphia, PA 19133 | 215-291-9700 | Action’s AIDS housing facility is
called Casa Nueva Vida and it is next door to their main office. To access
housing call the intake counselor at Action AIDS.
ACTS Christian Transitional Services | 1428 N 28th Street,
Philadelphia, PA 19121 | 215-769-9799 | 24/7 IOP recovery house for
women. Residential-style housing program for those who are recovering
from substance addictions. Referrals should come through the Office of
Supportive Housing, case managers, or other treatment facilities.
Adam in the Parkway (Philly Restart) | Vine Street between 18th
and 19th Streets, Philadelphia, PA | A man named Adam provides checks
for people who need Pennsylvania birth certificates and Pennsylvania
Department of Transportation IDs. He will provide a check for $13.50
made out to PennDOT for a state ID, or $10 check made out to Vital
Records for a birth certificate. He can be found Mondays at 3:45pm in the
park on Vine Street between 18th and 19th Streets (between Vine Street
and the Ben Franklin Parkway). Clients must have a referral letter from a
shelter, rehab, halfway house, or case worker. The program is intended
to help people who are homeless and cannot afford to obtain their own
state identification.
AIDS Law Project of Pennsylvania | 1211 Chestnut Street, Suite 600,
Philadelphia, PA 19107 | 215-587-9377 | A non-profit, public interest law
firm providing free legal services statewide to people living with HIV/AIDS
and others affected by the epidemic. Intake (M-F 9:30a-1p) by telephone
encouraged but walk-ins are accepted.
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A-Z LISTING OF HOUSING RESOURCES
AIDS Library | 1233 Locust Street, 2nd Floor, Philadelphia, PA 19107
| 215-985-4851 | The AIDS Library serves the community through
delivery of information on HIV and referrals to regional and national
resources, including publishing this resource guide. All materials may be
viewed in the Library; most books and movies may be loaned with a
free AIDS Library borrower card. The catalog is available online. The
AIDS Library provides free computer access and computer tutorials; for
computer classes, see the Critical Path Project. Any incarcerated
person can correspond with the staff of the AIDS Library to get
answers to their health and resource questions. The AIDS Library also
hosts a crisis intervention program, New Chapters. New Chapters is a
multi-session intervention program designed to link individuals to
support services in order to move them out of crisis.
AIDS Resource Foundation for Children, Inc. (ARFC) | 77
Academy Street, Newark, NJ 07102 | 973-643-0400 | ARFC provides
support services to families, children, and infants with AIDS, including:
substance abuse treatment, support groups, transportation, case
management, utility assistance and HOPWA applications, family socials,
nurse and physician onsite, housing and rent subsidy assistance, and
mental health therapy.
Apple Tree Family Center | 1430 Cherry Street, Philadelphia, PA
19102 | 215-686-7150 | Emergency housing for single women and
families. Open weekdays from 7a-3p. To access housing, bring a photo
I.D.
BEBASHI Transition to Hope | 1217 Spring Garden Street, 1st
Floor, Philadelphia, PA 19123 | 215-769-3561 | Bebashi provides case
management, housing referrals, and other services for people living with
HIV/AIDS.
Behavioral Health Special Initiative (BHSI) | 801 Market Street,
Suite 7200, Philadelphia, PA 19107 | 215-546-1200 | Authorizes
treatment for alcohol and other drugs, and recovery support services
for Philadelphia residents seeking treatment who are uninsured or
under-insured.
Bethesda Project | 1630 South Street, Philadelphia, PA 19146 | 215985-1600 | Offers a continuum of care for those living with disabilities,
mental illness, and addiction including shelter, permanent supportive
housing, case management services, and helps individuals reach their
highest level of self-sufficiency.
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A-Z LISTING OF HOUSING RESOURCES
Bridges Step Down | 4128 Parkside Avenue, Philadelphia, PA 19104 |
215-871-5944 | This program offers one and two bedroom apartments to
women recovering from drug and alcohol addiction with up to three
children under twelve years of age. Referrals should come from the Office
of Addiction Services, case managers, or other treatment facilities.
Broad Street Ministry | 315 S Broad Street, Philadelphia, PA 19107 |
215-735-4847 | Manages a mail room which allows for individuals to claim
the building's address as their own and receive mail on a daily basis. Other
services include, meals, clothing closet, veteran's assistance, an on-staff
nurse available for minimal health services, and personal hygiene utilities.
Bucks County Opportunity Council | 1282 Almshouse Road,
Doylestown, PA 18901 | 215-345-3295 | Case management and
emergency services for people who need utility or rental assistance to
prevent eviction, emergency home heating repair, and free tax-preparation
during tax season.
Bucks Villa | c/o Family Service Association of Bucks County,
Cornerstone Executive Suites, 4 Cornerstone Drive, Langhorne, PA 19047
| 215-757-6916, x229 | Group home for independent living. Subsidized
HUD housing for people living with HIV and AIDS; located in New Hope.
Applicants must be eighteen years of age and above, who are living with a
disability documented by the Social Security Administration.
Calcutta House | 1601 West Girard Ave, Philadelphia, PA 19130 | 215684-0480 | Housing supportive services at two sites in Philadelphia.
Services include nursing and personal care for adults who are HIV+ or
who have an AIDS diagnosis, 24-hour medical supervision, meal
preparation, laundry, and other assistance with daily living. Staff includes
nurses, home health aides, and social workers. For intake, one must have
a referral from their case manager and complete an application.
Catholic Social Services | 222 N 17th Street, 3rd Floor, Philadelphia,
PA, 19103 | 215-587-3614 | Services include residential treatment
programs for at-risk children and court-adjudicated youth, family
preservation services, foster care, adoption, immigration services,
counseling, senior citizen centers, programming for the elderly, transitional
housing, homeless services, and care for medically fragile and/or
developmentally delayed people. To access services, you must get a
referral from the Office of Supportive Housing, AACO, the Office of
Behavioral Health, or the Office of Addiction Services.
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A-Z LISTING OF HOUSING RESOURCES
COMHAR: CASSAH (HIV/Mental Health Services) | 100 S Broad
Street, Suite 1430, Philadelphia, PA 19110 | 215-569-8414 | Provides for
the mental health needs of people living with HIV/AIDS, family members,
and loved ones. Provides rent-subsidized housing for people with HIV/
AIDS and serious and persistent mental illness. Case management services
are available.
COMHAR: COMPASS | 100 S Broad Street, Suite 1430, Philadelphia,
PA 19110 | 215-569-8414 | Supported independent living for people living
HIV who either have a mental health diagnosis or an intellectual or
developmental disability who are chronically homeless. Referral through
case manager.
Commission on Human Relations/Fair Housing Commission |
The Curtis Center, 601 Walnut Street, Suite 300 South, Philadelphia, PA
19106 | 215-686-4670 | Provides information and advocacy for those who
are denied housing or employment due to their HIV status. Addresses
unfair rental practices and investigates AIDS discrimination.
Community Action Agency of Delaware County, Inc. | Toal
Building, 1st Floor, 2nd and Orange Streets, Media, PA 19063 | 610-8915101 | Emergency housing, transitional housing, and rental assistance.
Private funds to help income-eligible households pay their electric and gas
bills. Provides grants for up to $500. Funds available throughout the year.
Provides rental assistance for one month.
Community Behavioral Health (CBH) | 801 Market Street, 7th
Floor, Philadelphia, PA 19107 | 215-413-3100 | CBH offers behavioral
health coverage, mental health, and substance abuse services for people
on Medicaid who live in Philadelphia. They support 4 crisis response
centers and 3 drug and alcohol assessment centers around the city for
people in mental health and substance use crisis.
Community Legal Services | 1424 Chestnut Street, Philadelphia, PA
19102 | 215-981-3700 | Provides free legal help for low-income residents
of Philadelphia. The Center City office specializes in employment
problems, problems with landlord, public housing, DHS, SSI disability
benefits, and problems with utilities. The office at Broad and Erie
specializes in welfare, food stamps, medical assistance, SSI and disability
benefits, nursing home and other elderly issues, language access project
for people whose native language is not English, utilities, mortgages,
property taxes, loans and consumer scams, and bankruptcy/debt
collection.
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A-Z LISTING OF HOUSING RESOURCES
Coordinated Homeless Outreach Center (CHOC) | 1001
Stanbridge and Sterigere Street, NSH Building, Norristown, PA 19401 |
610-292-9244 | CHOC's mission is to assist homeless individuals in
Montgomery County with ending their homelessness through housing,
benefit acquisition, education, medical attention, and behavioral health
assessment and treatment. CHOC clients have access to phones, storage
lockers, showers, and laundry facilities. Additionally, CHOC is an
information and referral center for homeless related issues throughout
Montgomery County only.
Covenant House Pennsylvania | 31 E Armat Street, Philadelphia, PA
19144 | 888-829-1249 | Catholic-based social service agency offering
emergency shelter for youth, crisis services, food, clothing, hygiene,
education and vocation services, case management, counseling, and legal
services.
Crisis Residence | 3808 N Broad Street, 2nd Floor, Philadelphia, PA
19140 | 215-225-5566 | Provides shelter and treatment for consumers
who are in crisis with behavioral health problems.
Crossroads Hospice of Philadelphia | 523 Plymouth Road, Suite 225,
Plymouth Meeting, PA 19462 | 215-956-5110 | End of life support. Patients
can be referred by calling the main number.
Delaware HIV Consortium | 100 W 10th Street, Suite 415,
Wilmington, DE 19801 | 302-654-5471 | Provides tenant-based rental
assistance program for Delaware residents living with HIV/AIDS, and one
site-based housing program for individuals with HIV and mental illness.
Must complete application and interview.
Divine Light LGBTQ Wellness Center | 2831 North Hutchinson
Street, Philadelphia, PA 19148 | 215-867-8885 | 18+ LGBTQ recovery
center that is part of a year long recovery program. Offers a 24/7
homeless shelter for LGBTQ individuals. Individuals can access services
after intake interview at Divine Light.
Eagleville Hospital | 100 Eagleville Road, Eagleville, PA 19408 | 610-5396000 | Detoxification and rehabilitation; short and long term inpatient
programs for people with drug and alcohol dependency problems.
Aftercare planning; support groups to foster continuing recovery. AIDS
counseling and weekly support group for men living with HIV. Offers an
inpatient program specifically for women.
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A-Z LISTING OF HOUSING RESOURCES
Emergency Heater Hotline | 106 W Clearfield Street Philadelphia,
PA 19133 | 215-988-0929 | A program that provides free emergency
heater repair for low-income home owners.
FACT Bucks County | PO Box 72, New Hope, PA 18938 | 215-8623325 | FACT Bucks County is an all-volunteer organization that provides
essential emergency funding to individuals in the community. When all
other funding resources have been exhausted, FACT funds are for such
things as medication, electric and heating bills, counseling, special
equipment, transportation, rent, and other personal needs.
Families Forward Philadelphia | 111 N 49th Street, Philadelphia, PA
19139 | 215-240-4800 | Provides transitional and permanent housing for
homeless families. In addition to a continuum of housing supports,
programs include: intensive case management, financial education, budget
management and employment skills training, parenting support and
education, counseling for families and individuals of all ages, and on-site
access to health and dental care.
Family Service Association of Bucks County - Satellite Site
Doylestown | 708 N Shady Retreat Road #1B, Doylestown, PA 18901 |
215-345-0550 | Bucks County Housing Link provides short term housing.
To access housing services call 800-810-4434 and leave a message with a
phone number or email address and a brief description of the situation.
Family Service Association of Bucks County Main Site Langhorne | 4 Cornerstone Drive, Langhorne, PA 19047 | 215-7576916 | Bucks County Housing Link provides short term housing.
Family and Community Service of Delaware County (FCSDC) |
600 N Olive Street, Media, PA 19063 | 610-566-7540 | The Ralph Moses
house residential program is specifically for men living with HIV in need
of transitional housing.
Forensic Intensive Recovery Program (FIR) | Centre Square East,
1500 Market Street, Philadelphia, PA 19102 | 215-985-2094 | Provides
funding for recovery housing through the Office of Addiction Services
(OAS). Participants in any of the criminal justice treatment initiatives
(CJTI) may access recovery housing directly through the FIR program or
through the IPP Liaison.
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A-Z LISTING OF HOUSING RESOURCES
First Call for Help - Bucks County | c/o United Way of Bucks
County, 413 Hood Boulevard, Fairless Hills, PA 19030 | 215-949-1660 |
Information referrals. Call for help finding resources regarding financial
assistance, housing, health care, family problems, legal assistance and
more.
Fresh Start | 2067 E Tioga Street, Philadelphia, PA 19134 | 215-5350985 | Intake location of a recovery house for men, women, and
veterans. Offers out-patient services, job search support, and referrals
to other services. Transitional housing programs are also available. Call
the main number for more information. Referral through the Office of
Supportive Housing.
Fresh Start (Intake - Women) | 3023 Frankford Avenue,
Philadelphia, PA 19134 | 215-291-4484 | Intake location of a recovery
house for women; Call the main number for more information.
Friends Rehabilitation Program | 704 W Girard Avenue,
Philadelphia, PA 19123 | 215-825-8800 | Offers stability through their
shelter and housing programs, as well as on-site counseling and
employment programs. Provides affordable rental housing to low-income
individuals in need.
Gaudenzia | 111 N 49th St, 48th Street Entrance, Philadelphia, PA
19139 | 215-471-2017 | After-hours intake for single women seeking
emergency housing weekdays, weekends, and holidays after 4p. Referrals
to other sites regarding residential short-term and long-term treatment,
outpatient programs or day treatment for persons with co-occurring
mental health and substance use issues.
Gaudenzia - DRC | 3200 Henry Avenue, Philadelphia, PA 19129 | 215991-9700 | Substance abuse treatment and halfway house. Residential
short-term and long-term treatment, outpatient programs, and partial
hospitalization or day treatment for persons with co-occurring mental
and substance abuse disorders, persons with HIV/AIDS, and people who
have been impacted by incarceration.
Gaudenzia Kirkbride Center – House of Passage | 48th St &
Haverford Avenue, Philadelphia, PA 19139 | (215) 471-2017 | After
hours reception for single women for emergency intake housing. Open
after 4p on weekdays and open on weekends.
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A-Z LISTING OF HOUSING RESOURCES
Gaudenzia - People With Hope | 1306 Spring Garden Street, 8th
Floor, Philadelphia, PA 19123 | 215-238-2163 | Residential treatment for
people living with HIV and drug and alcohol problems.
Gibson Foundation | 3339 Frankford Avenue, Philadelphia, PA, 19134
| 215-291-9420 | Beds in both intake and step-up housing for the
recovering community. Residents must have source of income and be
able to pay rent.
Gift of Mary | 2714 W 9th Street, Chester, PA 19013 | 610-494-7424 |
Temporary shelter, residential care for women living with HIV/AIDS and
their children (boys under 10, girls any age).
Good Shepherd Program | 1225 Race Street, Philadelphia, PA 19107
| 215-569-1101 | A program of Catholic Social Services. Shelter for
homeless men living with CDC defined AIDS. Good Shepherd medical
assessment needed to initiate intake process.
Habitat for Humanity | 1829 N 19th Street, Philadelphia, PA 19121 |
215-765-6000 | Offers a home ownership program for low-income
individuals and families.
Health Information Helpline - Philadelphia Department of
Public Health (AACO) | 1101 Market Street, 9th Floor, Philadelphia,
PA 19107 | 800-985-2437 | Provides information and referral services
for all HIV-related programs in Southeastern Pennsylvania and Southern
New Jersey. If you are an HIV+ individual in need of a medical case
manager, or would like to switch case management agencies, this hotline
will assist you. Call specialists answer questions about HIV-related
topics, make referrals to free services for people living with HIV and
those at risk of HIV infection, and follow-up on complaints about HIV
services. The hotline is available M-F 8a-6p. Callers can leave a message
all other times. English and Spanish speakers available; interpretation in
other languages available with advance notice.
HIV/AIDS Fact Line (CHOICE) | 33 S 3rd Street, Basement,
Philadelphia, PA 19106 | 800-662-6080 | CHOICE hotline offers
referrals to testing sites, HIV medical services, case management,
information, legal services, housing, education, and short-term
counseling. Open M-Th 8:30a-7:30p, F 8:30a-5p, and Sa 9a-1p.
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A-Z LISTING OF HOUSING RESOURCES
Homeless Advocacy Project | 1429 Walnut Street 15th floor,
Philadelphia, PA 19102 | 215-523-9595 | The Homeless Advocacy Project
(HAP) exists to meet the legal and advocacy needs of homeless
individuals and families in Philadelphia. HAP has a veterans program and a
shelter advocacy program that advocates for those who are denied
housing in emergency housing facilities. Please call for information about
intake, which is provided at legal clinics in soup kitchens and shelters. call
M-F 9a-5p.
Horizon House: Chester County | 825 Paoli Pike, West Chester, PA
19380 | 610-918-4907 | Assistance in finding and acquiring housing.
Programs are for adults with psychiatric or developmental disabilities,
drug or alcohol addictions, and/or homelessness.
Horizon House: Delaware County | 1601 Parklane Road, 2nd Level,
Swarthmore, PA 19081 | 610-328-2165 | Provides referrals for housing
for Chester country residents only.
Horizon House: Delaware State | 1902 A Maryland Avenue,
Wilmington, DE 19805 | 302-655-7108 | Housing referrals for people
enrolled in Horizon House's program.
Horizon House: Philadelphia County | 120 S 30th Street,
Philadelphia, PA 19104 | 215-386-3838 | A resource in the community to
adults with psychiatric or developmental disabilities, drug or alcohol
addictions, and/or homelessness.
Hospice Link | 3 Unity Square, P.O. Box 98, Machiasport, ME 04655 |
800-331-1620 | Provides referral service for patients seeking hospice in
all states.
House of Joseph II | 9 W 18th St, Wilmington, DE 19802 | 302-5949473 | A residence designed to meet the needs of chronically homeless
men and women living in the advanced stages of AIDS. To access
services, consumers must have a referral from a case manager or medical
provider.
Housing Equality Center of Pennsylvania (formerly Fair
Housing Council of Suburban Philadelphia) | 455 Maryland Drive,
Suite 190, Fort Washington, PA 19034 | 267-419-8918 | The Housing
Equality Center of Pennsylvania is the oldest fair housing agency in the
United States. Founded in 1956, the Fair Housing Council's mission is to
educate and advocate for equal access to quality and affordable housing
for everyone in southeastern Pennsylvania.
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A-Z LISTING OF HOUSING RESOURCES
Housing Services Program (HSP) at AACO | PO Box 1102,
Philadelphia, PA 19105 | 215-685-5383 | AACO's Housing Services
Program (HSP) provides permanent subsidized housing for qualified
low-income people living with AIDS, or who are disabled due to HIV.
Individuals or families can apply for the program through a medical case
manager or by contacting HSP staff. Applicants must live in either
Philadelphia or Delaware County in Pennsylvania. Homeless applicants
are given first priority. The average wait time for housing placement is
1 1/2 years for homeless applicants. The expected wait time for
applicants that are not homeless is seven years or longer. HSP does
not provide emergency housing. Individuals interested in obtaining
subsidized housing through this program should contact their medical
case manager or call 215-685-5383 to reach HSP staff. Individuals
interested in obtaining medical case management should call the Health
Information Helpline at 215-985-2437.
Housing and Urban Development (HUD) | Wanamaker Building,
100 Penn Square, Philadelphia, PA 19107 | 215-656-0500 | HUD is
working closely with state and local leaders across Pennsylvania to
promote homeownership, support community development, and
increase access to affordable housing, free from discrimination. This is
the regional office of the federal department of housing and urban
development. Housing opportunities for persons with AIDS (HOPWA)
can be accessed through this organization.
Institute for Community Justice (A program of Philadelphia
FIGHT) | 1207 Chestnut Street, 2nd floor, Philadelphia, PA 19107 |
215-525-0460 | ICJ is a comprehensive reentry program, offering
programs specifically for individuals living with HIV as well as a suite of
health education and prevention programs not exclusive to PLWHA.
ICJ has programs both in the community and within the Philadelphia
Prison System. Core programs include the Reentry Drop-In Center,
the Prison Support Program, Project TEACH Outside, Enhancing
Linkages Project, Advocacy and Leadership Development Initiative, and
Prison Health News.
Intercultural Family Services, Inc. (IFSI) | 4225 Chestnut Street,
Philadelphia, PA 19104 | 215-386-1298 | Provides housing referrals.
IFSI supports with mortgage defaults, foreclosure prevention, first time
home buyers, tax payment agreements, and homeowner improvement
loans.
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Interfaith Housing Alliance | 31 S Spring Garden Street, Ambler, PA
19002 | 215-628-2334 | Transitional housing for low income families with
children in Montgomery county. Also arranges referrals to appropriate
social service organizations. Emergency housing available.
Jewish Family and Children's Service | 2100 Arch Street, 5th Floor,
Philadelphia, PA 19103 | 267-256-2100 | Offers individual and family
counseling and emergency homemaker/health aides. Not limited to Jewish
clients. There are other locations in Philadelphia and surrounding areas.
Joy of Living, Inc. | 4716 Leiper Street, Philadelphia, PA 19124 | 215-613
-7121 | Clean and sober transitional housing for men and women with
several locations in the 19124 zip code area.
Kensington Hospital | 136 West Diamond Street, Philadelphia, PA
19122 | 215-426-8100 | Bilingual medical care and HIV specialty care for
people living with HIV, insured or uninsured. Services include nutrition,
dental care, case management, HIV testing, walk-in family planning,
methadone maintenance, and in-patient detoxification.
Keystone HELP (Home Energy Loan Program) | 844-734-6631 |
Offers financing for energy-efficient home improvements.
Keystone Home Health and Keystone Hospice | 8765 Stenton
Avenue, Wyndmoor, PA 19038 | 215-836-2440 | Provides hospice and
HIV/AIDS services. Keystone Hospice is a comprehensive Medicare and
Medicaid-licensed provider for home health care. The team provides
services that respond to the physical, emotional, psychological, and
spiritual needs of patients and offers sensitive and confident support to
family members.
Kirkbride Rehab | 111 N 49th Street, Philadelphia, PA 19139 | 215-4712600 | 245-bed comprehensive behavioral health care facility located on a
17-acre campus in the University City neighborhood. The Kirkbride
Center provides a spectrum of both addiction services and acute major
psychiatric and dual-diagnosis disorders.
Liberty Resources | 714 Market Street, Suite 100, Philadelphia, PA
19106 | 215-634-2000 | Philadelphia center for independent living that
connects people with disabilities to home care, support services, and
housing specialists. Second office at 919 S 9th Street, Allentown, PA
18103.
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LIHEAP | 1-866-857-7095 | The Low-Income Home Energy Assistance
Program, also known as LIHEAP, helps low-income families pay their
heating bills. LIHEAP offers assistance in the form of a cash grant, sent
directly to the utility company, or a crisis grant for households in
immediate danger of being without heat. You can apply for the LIHEAP
benefits online by using COMPASS. COMPASS is the website where you
can apply for LIHEAP and many other services that can help you make
ends meet.
Lutheran Settlement | 1340 Frankford Avenue, Philadelphia, PA 19125
| 215-426-8610 | Programs include family shelter referrals, senior center,
adult literacy center, and bilingual domestic violence services.
Mary Howard Health Center | 125 S 9th Street, Philadelphia, PA
19107 | 215-592-4500 | Walk-in health center that provides health care
to homeless people at all points along of the continuum: from the street
to shelter to transitional housing to self-sufficiency. Services include:
primary care, family planning, assistance with benefits, and physical exams.
MATER Program (Maternal Addiction Treatment Education
and Research) | 1233 Locust Street, 2nd Floor, Philadelphia, PA 19107 |
215-955-8577 | Comprehensive outpatient and residential substance use
treatment for pregnant and parenting women and their children, including
individual, group and family therapy, obstetrical care, methadone
maintenance and inpatient stabilization for opioid-addicted patients.
Mazzoni Center (LGBT Health and Wellness Services) | 21 S
12th Street, Philadelphia, PA 19107 | 215-563-0652 | Mazzoni Center is
the region's only LGBT specific health organization. It provides medical
care, case management, mental health and psychiatric services, substance
use treatment, HIV testing, risk-reduction counseling, legal services,
support groups, food bank services, HIV housing sponsorship, education
and school-based programs. The legal team provides assistance on LGBT
issues to individuals in need. Issues include: employment rights, family law,
youth law, transgender-specific services, and estate and advance planning.
McAuley House | 1800 Morris Street, Philadelphia, PA 19145 | 215-271
-5166 | McAuley House is a transitional residence providing social
services and shelter to homeless women 18 years or older who are
medically fragile due to AIDS. In addition to individual case management
services, McAuley House offers its residents life skills classes designed to
develop self-sufficiency and to help prepare for their reentry into the
community.
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Men & Women for Human Excellence | 2603 Cecil B. Moore
Avenue, Philadelphia, PA 19121 | 215-769-7045 | This organization
coordinates six recovery houses that hold 88 individuals. To reach
the Residential Program call 215-278-2201.
Mercy Hospice | 334 S 13th Street, Philadelphia, PA 19107 | 215545-5153 | Recovery house for women sponsored by Catholic Social
Services. Provides free meals M-F; showers on Tu, W, and Th;
referrals to other social services on Tu and Th. Case management on
W.
Mid City Apartments | 2025 Chestnut Street, Philadelphia, PA
19103 | 215-988-5495 | Offers subsidized rental units for low-income
women. Consumers may start application process.
Ministry of Caring | 506 N Church Street, Wilmington, DE 19801 |
302-652-5523 | This organization funds multiple housing facilities in
the Wilmington area. They offer long term housing for men and
women.
Molletta Personal Care Home 1 | 3212 N 17th Street,
Philadelphia, PA 19140 | 215-227-1719 | Helps men, especially
disabled veterans, access low-rent emergency housing. Call hours
between M-F 9a-5p.
Molletta Personal Care Home 2 - People R Us | 2101 W. Tioga
Street, Philadelphia, PA 19140 | 267-639-3135 | Youth shelter for ages
13-17 years old. Referrals from DHS and other facilities for people
up to 21 years old who have aged out. Counselors help provide
access to eligible benefits. Call M-F 9a-7p.
Montgomery County Community Action Development
Commission (CADCOM) | 113 E Main Street, Norristown, PA
19401 | 610-277-6363 | Grants to help homeowners and tenants
improve fuel efficiency and reduce heating costs; eligibility
requirements same as LIHEAP. Private funds to help income-eligible
households pay their electric, gas, and water bills.
Morris Home | 5037 Woodland Avenue, Philadelphia, PA 19143 |
215-729-3045 | Long-term residential recovery treatment center
facility for transgender and gender variant individuals.
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National AIDS Housing Coalition (NAHC) | 727 15th Street NW,
11th Floor, Washington, D.C. 20005 | 202-347-0333 | The National
AIDS Housing Coalition (NAHC) works to end the HIV/AIDS epidemic
by ensuring that persons living with HIV/AIDS have quality, affordable,
and appropriate housing. NAHC accomplishes this through policy and
resource advocacy, fostering and disseminating research, and convening
leaders.
National Alliance to End Homelessness | 1518 K Street NW,
Suite 410, Washington, D.C. 20005 | 202-638-1526 | The National
Alliance to End Homelessness is a nonpartisan organization committed
to preventing and ending homelessness in the United States. As a
nonprofit organization focused on systemic reform of our nation's social
safety nets, they do not have the capacity to directly aid or refer people
who are in immediate need of assistance.
New Start II | 5000 Jackson Street, Philadelphia, PA 19124 | 215-5378236 | Long-term residential treatment facility that provides intensive
drug and alcohol treatment and mental health support services to
chronically homeless men.
Northeast Treatment Center | 499 N 5th Street, Philadelphia, PA
19123 | 215-451-7037 | Inpatient center for adult men with a 6 to 9
month stay for drug and alcohol recovery; early intervention treatment
center; outpatient drug and alcohol counseling for men, women,
children, and families.
Office of Addiction Services | 1 Reading Center, 1101 Market
Street, Suite 800, Philadelphia, PA 19107 | 215-685-5403 | Plans, funds,
and monitors substance abuse prevention, intervention, and treatment
services. The housing initiative funds 21 recovery houses that serve
clients enrolled in approved treatment programs.
Office of Housing and Community Development (OHCD) |
1234 Market Street, 17th Floor, Philadelphia, PA 19107 | 215-686-9749
| OHCD does not offer housing but provides technical support and
referrals for homeowners, tenants, people seeking emergency housing,
and developers.
Office of Supportive Housing | MSB, 1401 JFK Boulevard, Suite
1030, Philadelphia, PA 19102 | 215-686-7175 | OSH places individuals in
emergency housing, transitional, and permanent supportive housing.
OSH also provides financial assistance for homeless prevention and
rapid re-housing.
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Old St. Joe's Church | 321 Willing's Alley, Philadelphia, PA 19106 |
215-923-2381 | Refers clients to organizations that can best help them
access housing services, substance use treatment, mental health services,
and medical care. Old St. Joe's Church has a program called Food Faith
and Friends that offers free meals for homeless men every Tu, Th, an Sa
at 11a.
One Day At A Time (ODAAT) | 2532 N Broad Street, Philadelphia,
PA 19132 | 215-226-7860 | Provides support to low-income and
homeless men and women and their families in Philadelphia who are
affected by drug and alcohol addiction, HIV/AIDS, poverty, lack of
opportunity, and discrimination. ODAAT provides HIV testing, links to
health and social services, case management, treatment advocacy and
outreach, food bank referrals, and transitional housing.
Our Place, Inc. | 51 Washington Street, Morristown, NJ 07960 | 973539-9920 | Housing and medical referrals for people in New Jersey.
Pathways PA - Basic Center Program | 5013 Hazel Ave,
Philadelphia PA, 19139 | 215-397-4287 | Pathways PA - Basic Center
Program (BCP) is a community-based residential facility located in West
Philadelphia that provides runaway prevention and intervention services
for teen girls who have runaway, are homeless or are at risk of being
homeless.
Pathways to Housing | 5201 Old York Road, Suite 108, Philadelphia,
PA 19141 | 215-390-1500 | Pathways to Housing serves people who are
chronically homeless, have a severe mental health illness, and use
substances. They provide housing first, while giving support and
treatment for recovery and community integration.
PECO (Pennsylvania Electric Company) | 2301 Market St,
Philadelphia, PA 19101 | 800-841-4141 | Provides safe and reliable
electric and natural gas service for our customers.
Pennsylvania Rent Rebate | 110 N 8th Street, Suites 204A & B,
Philadelphia, PA 19107 | 215-560-2056 | Center City office provides rent
rebates for qualified individuals based on age, disability and income.
People's Emergency Center | 325 N 39th Street, Philadelphia, PA
19104 | 267-777-5800 | Shelter for homeless women and children. Call
before arriving. Food services available Saturday 11a-4p with picture ID
and proof of income for adults and Social Security card or medical card
for children.
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PGW (Philadelphia Gas Works) | PO Box 3500, Philadelphia, PA
19122 | 215-235-1000 | Philadelphia Gas Works (PGW) is the
nation's largest municipally owned natural gas utility.
Philadelphia Corporation for Aging (PCA) | 642 N Broad
Street, Philadelphia, PA 19130 | 215-765-9040 | PCA performs
assessments for Medicaid and other benefits. They provide
information and services to help with home repair, assisted living,
and resources for subsidized living. PCA also administers emergency
funds to those who have exhausted all other resources available to
them. The funds are limited but can be used for food, prescriptions,
help with utility shut-off notices, rent or mortgage payments, heating
oil, eye glasses, small appliances, and other items that help keep the
person safe in their home.
Philadelphia Council for Community Advancement | 1617
JFK Boulevard, Suite 1550, Philadelphia, PA 19103 | 215-567-7803 |
Offers free comprehensive housing counseling services for individuals
and families.
Philadelphia Housing Authority (PHA) | 12 S 23rd Street,
Philadelphia, PA 19103 | 215-684-4000 | Offers conventional housing
opportunities and a subsidized "Housing Choice" (formerly Section 8)
program. There is a waitlist for housing.
Philadelphia Suicide and Crisis Intervention Hotline | 215-686
-4420 | Approves involuntary commitment applications, provides
authorization for emergency services, sends mobile emergency team
for home visits, and provides access to crisis residential facilities.
Philly Food Finder | A website developed by the Coalition Against
Hunger and Food Policy Advisory Council to help Philadelphians
search for all needs in one place, view information on-the-go, move
beyond immediate food assistance, increase awareness of
underutilized resources, and influence policy.
PHMC-HELP | 4910 Wyalusing Avenue, Philadelphia, PA 19131 |
215-473-6454 | Provides subsidized housing for homeless families
with 1 or 2 children under 12 years of age. HELP is provided to one
head of household, referred through the Office of Supportive
Housing.
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Project HOME | 1515 Fairmount Avenue, Philadelphia, PA 19130 | 215
-232-7272 | Project HOME empowers people to break the cycle of
homelessness and poverty. The street outreach team assists people in
finding shelter; longer term supportive housing is available; community
development initiatives include home ownership programs, community
organizing, health services and economic development, and educational
and employment opportunities.
Project Transition | 1 Highland Drive, Chalfont, PA 18914 | 215-9979959 | Apartment-based mental health and substance use residential
treatment and skill development programs in Chestnut Hill and Bucks
County. Referral from Community Behavioral Health is required.
Red Shield Family Residence | 715 N Broad Street, Philadelphia, PA
19123 | 215-787-2887 | The Office of Supportive Housing’s after-hours
intake center for families seeking emergency housing. After-hours intake
can be accessed M-F 3p-7a (overnight) and all weekend hours.
Redevelopment Authority (PRA) | 1234 Market Street, 16th Floor,
Philadelphia, PA 19107 | 215-854-6500 | RDA plans and develops mixeduse communities with the goal of creating thriving neighborhoods.
Reed House | 1320 S 32nd Street, Philadelphia, PA 19146 | 215-7556789 | A Salvation Army program offering subsidized SRO units for lowincome men and women. Case manager must complete a referral form
to start application process. Admissions requirements are: a documented
disability form from a licensed provider and verification of homelessness.
Re-Enter, Inc. | 3331 Powelton Avenue, Philadelphia, PA 19104 | 215222-2770 | 24-hour residential inpatient drug, alcohol, co-occurring, dual
diagnosis facility. This program is for adult men and offers groups,
individual counseling, stress management, anger and depression
management, life skills, relapse prevention, family therapy, short and long
-term facility services, holistic therapy, spirituality group, work therapy,
and a peer specialist group.
Resources for Human Development | 4700 Wissahickon Avenue,
Suite #126, Philadelphia, PA 19144-4248 | 215-951-0300 | Resources For
Human Development, Inc. (RHD) is a large nonprofit social service
organization headquartered in Philadelphia. The organization sponsors
human service programs in 15 states, including residential services for
individuals with mental illness, intellectual disability, chemical addiction,
those who are homeless, job training, assisted transportation, and crisis
intervention.
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Roosevelt Darby | 802 N Broad Street, Philadelphia, PA 19123 | 215685-3700 | Roosevelt Darby is the Office of Supportive Housing’s
emergency housing intake for single men M-F 7a to 3p. After hours
location is 2601 N Broad, rear entrance, open during the main
shelter's closed hours, and during weekends and holidays.
Safe Havens | 215-232-1984 | Safe Havens are sites accessed through
Project HOME's Outreach Hotline. These sites do not require clients
to be clean and sober to stay in housing.
Salvation Army - Pottstown | 137 King Street, Pottstown, PA
19464 | 610-326-1621 | Emergency shelter for families. Confidential
counseling available.
Salvation Army - West Chester | 101 E Market Street, West
Chester, PA 19380 | 610-696-8746 | Provides single room
occupancies, food cupboard by appointment and daily meal M-Th
5:00p. Social services, including utilities and financial assistance, for
West Chester residents.
Samaritan Healthcare and Hospice | 5 Eves Drive, Suite 300,
Marlton, NJ 08053 | 856-596-1600 | Samaritan Healthcare & Hospice is
a not-for-profit, non-sectarian organization serving people in Atlantic,
Burlington, Camden, Gloucester, and Mercer counties who are coping
with the stresses of aging, serious illness and/or grief. Samaritan is a
regional leader for hospice and palliative (comfort) care, grief support
and counseling, end-of-life education, research and advocacy.
Self Help Movement | 2600 Southampton Road, Philadelphia, PA
19116 | 215-677-7778 | Residential recovery-based organization for
men with an inpatient facility, halfway house, and transitional living.
Consumers can start intake and pay out of pocket, but referrals from
CBH, BHSI, and Magellen Bucks County are also accepted. Sliding fee
scale.
Self Safe Haven | 2326 N Park Avenue, Philadelphia, PA 19132 | 215228-0743 | Housing for chronically homeless men with mental health
and substance use issues. Referrals through outreach team.
Self, Inc. Administrative Offices | 1425 Arch Street, 4th Floor,
Philadelphia, PA 19102 | 215-496-9610 | Self, Inc provides emergency
and recovery housing services and winter bed initiatives.
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Southwest Community Development Corporation | 6328
Paschall Avenue, Philadelphia, PA 19142 | 215-729-0800 | Selfsufficiency programs that include utility and rental assistance,
weatherization and conservation, housing and employment education,
a newsletter, and foreclosure prevention.
St. John's Hospice | 1221 Race Street, Philadelphia, PA 19107 | 215563-7763 | St. John's is a general population shelter for homeless men.
Call the Office of Supportive Housing to start intake. St. John’s also
has food and mail programs for homeless men.
Station House | 2601 N Broad Street, Philadelphia, PA 19132 | 215225-9235 | After hours emergency intake house reception for single
men. Intakes after 4p.
Station House Apartments | 2601 N Broad Street, Philadelphia,
PA 19132 | 215-227-4086 | Offers subsidized single room occupancy
units to low-income people. Consumer may start application process.
Referrals though the Office of Supportive Housing.
Stop and Surrender, Inc. | 2522 W Huntingdon Street,
Philadelphia, PA 19132 | 215-225-4626 | Stop & Surrender Inc. is a
licensed drug and alcohol facility located in the heart of North
Philadelphia. The primary goal is to provide quality services to those
suffering from addiction. Individuals seeking services can walk in.
Sunday Breakfast | 302 N 13th Street, Philadelphia, PA 19123 | 215922-6400 | Sunday Breakfast Rescue Mission serves the homeless
through two locations in Philadelphia: a shelter in Center City and a
transitional home for women in Germantown. Sunday Breakfast
Rescue Mission offers meals three times a day.
TARP 1 (Treatment and Recovery Partnership) | 3425 N 21st
Street, Philadelphia, PA 19140 | 215-228-8046 | FIR-approved housing
for men on parole only. This is not a program of the Department of
Behavioral Health.
Tenant Union Representative Network (TURN) | 21 S 12th
Street, Suite 1100, Philadelphia, PA 19107 | 215-940-3900 | Offers
assistance with consumer/landlord disputes and emergency rental
assistance. Provides special needs housing and fights for fair housing.
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Utility Emergency Services Fund | One Penn Center at Suburban
Station, 1617 JFK Boulevard, Suite 490, Philadelphia, PA 19103 | 215-972
-5170 | Offering a unique service of emergency financial assistance,
clients can apply for grants of $500 to reach a zero balance with their
bill. All of UESF's clients must have their service terminated or have
notice of shut off status. The clients that UESF provides assistance for
are low-income families within 175% of the federal poverty income
guideline. There are 16 intake sites throughout the city; call or visit the
website for more information.
Valley Forge Medical Center and Hospital | 1033 W Germantown
Pike, Norristown, PA 19403 | 610-539-8500 | Provides inpatient
addiction treatment (detoxification, short-term, and long-term
rehabilitation) and related mental health disorders in an acute-care
hospitalization and residential environment. Specializes in treatment for
people living with HIV/AIDS.
Valley Youth House (VYH) | 1500 Samson Street, Suite 300A,
Philadelphia, PA 19102 | 215-925-3180 | The Room & Board program
provides financial aid and casework support, including payment for
shelter, food, rent, security deposits, utilities, furniture, household
items, and other startup expenses. The Supportive Housing Program
(SHP) assists youth in locating and obtaining an apartment in their
community. VYH provides funds for security deposits, rent, start-up
furnishings, transportation, and limited food assistance. Participants are
responsible for paying monthly rent based on income. Supervised
Independent Living (SIL) provides supervised housing/residential
transitional living services, including single scattered site apartments, life
skills, individual therapy, cultural, and recreational events. A referral
from the Department of Human Services is necessary to participate.
Pride housing program supports youth ages 18-21 years old that are
currently experiencing homelessness and identify as LGBTQ. The Pride
program provides move-in fees support, case management, housing and
life skills education, and other supportive services.
Wissahickon Hospice | 150 Monument Road, Suite 300, Bala Cynwyd,
PA 19004 | 800-700-8807 | Home care for terminally ill patients;
supportive services for their families. Home hospice and pre-hospice
care for people without primary caregivers in residence; hospice care in
nursing homes, for eligible patients; will accept referrals for residents of
West and Southwest Philadelphia. Wissahickon Hospice services are
billed to Medicare/Medicaid or other insurance on a per-diem basis.
Most insurance is accepted.
27

A-Z LISTING OF HOUSING RESOURCES
Women Against Abuse | 100 S Broad Street, Suite 1341, Philadelphia,
PA 19110 | 215-386-1280 | Provides emergency safe haven, transitional
housing, community-based supportive services, behavioral therapy, legal
services, hotline counseling, community education and advocacy to
women who are experiencing intimate partner violence.
Women Organized Against Rape (WOAR) | 1617 John F Kennedy
Boulevard, 1 Penn Center, Suite 1100, Philadelphia, PA 19103 | 215-9853315 | Provides support services to victims of sexual assault and their
families and friends, including referrals, a 24-hour hotline, medical and
court accompaniment, support groups, and counseling services. It also
offers educational sessions on issues of sexual violence within schools,
social service organizations, and the community at large.
Women's Community Revitalization Project | 407 Fairmount
Avenue, Philadelphia, PA 19123 | 215-627-5550 | WCRP is committed to
social and economic justice for low-income women and their families.
Develops housing and neighborhood facilities, provides supportive
services, and advocates for policy change.
Youth Service, Inc | 1526 Fairmount Avenue, Philadelphia, PA 19130 |
800-371-7233 | Provides an emergency shelter for homeless and
runaway teens; two crisis nurseries for emergency child care 24 hours a
day: Sally Watson Center in Germantown at 215-844-6931 and Baring
House in West Philadelphia (24 hours) at 215-386-0251; truancy
prevention, and family based services in the home.
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HOUSING RESOURCE BASICS
Emergency Housing Intakes:
Single Women and Families (M-F 7a-3p)
Apple Tree | 1430 Cherry St | 215-686-7150
Evening, Weekend and Holiday Intake for Families
(M-F after 4p)
Red Shield | 715 North Broad St | 215-787-2887
Evening, Weekend and Holiday Intake for Single Women
(M-F after 4p)
Gaudenzia | 48th and Haverford Ave | 215-471-2017
Single Men (M-F 7a-3p)
Roosevelt Darby | 802 North Broad St | 215-685-3700
Evening, Weekend and Holiday Intake for Single Men
(M-F after 4p)
Station House | 2601 North Broad St | 215-225-9235
The Street Outreach Team offers 24 hour assistance in the event
of extreme weather:
***Code Blue—temperature below 32 degrees***
***Code Red—3 days in a row over 95 degrees***
***Code Gray—high winds, heavy rains, or snow***
Outreach Hotline | 215-232-1984 | 877-222-1984
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